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YBaxaembie konnerun!
B naHHOW namsaTke cobpaHa nHpopmMaums, KOTopasi NTOMOXET BaM B paboTe C KNMeHTaMm U caenaeT Halle C BaMu COTPYAHNYECTBO elle 6onee apdOeKTUBHBIM 1N NPUSATHBIM.

YCNOBHbIE OBO3HAYEHUSA B MPANCAX OTEJIEA U TAPUDbI HAYCNYTU

Mpaiicbl oTene coaepxaT YCII0BHbIE 0003HAYEHMS U COKPALLEHMS AJ1S ONUCaHWS YCoBUIA GPOHNPOBaHUS.
Ons ynobcTBa Nonb3oBaHMs Npancom HUXe JaeTcs paclundpoBKa OCHOBHBIX UCMOJIb3yeMbix abbpeBunaTtyp:

e TBA (to be advised) — nHdopmauusa 6yneT npegocraBneHa AONOSHUTENBHO; e CHD (child) — pebeHok;

¢ N/A (not available) — onunsa HeooCTyNHa B 3TOM OTENE; e L-Cratong** — 06a3aTesnbHbIN YXMH SIS TYPUCTOB, NPOXMBAOLLMX B OTESIE HA MOMEHT
¢ FOC (free of charge) — 6ecnnaTHo; OTMeYaHusa Tainckoro npasaHuka J1Ion KpaTtoHr (YXXUH He BKI0HAEeT HanuTKun);

¢ From — Bpema Havyana gencreusa Tapmdos; e X-mas** — 0653aTeNbHbIN YXXNH 0N TYPUCTOB, MPOXMBAIOLLMX B OTENE HA MOMEHT

e To — BpeMs OKOHYaHUs AeNCTBUS TapmdOoB; npasgHoBaHMS katonnyeckoro PoxaecTtsa 24 nekabps (YXXUH HE BKIIOHAET HANUTKK);

¢ Single — ogHOMECTHOE pasMeLLeHmE; e NY** — 06a3aTenbHbIN Y>XUH AN TYPUCTOB, MPOXMBAIOLLMX B OTESle HA MOMEHT

* Twin — AByXMeCTHOE pa3MeLLEeHVe (ABe OTAeNbHbIE KPOBATN B HOMEPE); npasgHoBaHmng Hoeoro roga 31 nekabps (Y>KMH He BKJIIOYAET HANUTKK);

e DBL (double) — nByxmecTHOE pa3melleHne (ogHa 6onbluasi KpoBaTh B HOMEPE); e Russian** — 0653aTesbHbll YXWH 4118 TYPUCTOB, NPOXUBAIOLLNX B OTENE HA MOMEHT

e E-bed (extra bed) — pononHutenbHasa KposaTb B HOMEPE; npasgHoBaHWs NpaBoCciaBHOro PoxaecTtsa 6 aHBaps (Y>XXMH HE BKIIOYAET HanNuTKn);
e ABF (American breakfast) — 3aBTpak; e China NY** — o6s3aTesbHbIl Y>XXMH AN TYPUCTOB, NPOXUBAIOLLMX B OTENe HA MOMEHT
e Lunch — 06eg; npa3gHoBaHua Kutanckoro HoBOro roga (yXXwH He BKIIOHAET HANUTKN);

e Dinner — yxuH; e Thai NY** — o065a3aTeNbHbIN YXXUH AN TYPUCTOB, MPOXMBAOLLNX B OTESIE HA MOMEHT

¢ Incl (included) — BkOYEHO; npasaHoBaHug Tarickoro Hosoro roga CoHrkpaHa (yXXuH He BKIIoHaeT HannTKu);

¢ Not Incl (not included) — He BKkO4EHO; * PAX (passenger) — KONMYECTBO YesloBeK.

[ ]

ADLT (adult) — B3pocnbiit;

AokymeHT «VIP-cepBucbl» coaepxmnt nHpopmaumio o VIP-tpaHcdepax n cootseTcTBytowwmx VIP-ycnyrax (VIP-scTtpeuu n VIP-npoBoakl B asaponopTax TannaHaa, yenyru pycCkoroBOpsLLEro
COMPOBOXJAIOLLErO BO BpeMs OTapbixa). Bce TpaHcdepbl MHANBUAYANbHbI.

Tapudbl Ha TpaHCNOPTHOE 06CcNyXNBaHne
TypucTOoB, NPUOLIBAIOLLINX KaK MeXAYHAPOAHbIMU, Tak U BHYTPEHHMMU peiicamm, B BaHrkoke n Ha lNxykeTe B a3ponopTy 0693aTesibHO BCTPeYaeT PyCCKOroOBOPSALLNIA NPeacTaBUTENlb KOMNAHUN
(B APYrux permoHax — aHroroBopsLWmMi COTPYAHUK kKomnaHnm). ConpoBOXAEHME PYCCKOrOBOPSLLMM NPeACTAaBUTENEM KOMMaHMN ONla4MBaeTCs OOMNOSIHUTENBHO.

BAXKHO!

[aHHble Tapudbl OENCTBYIOT TONILKO NPY 3aKa3e BCexX OTesNiei U Ha3eMHOro ob6cnyxmBaHus. Bce TpaHchepbl OCYLLECTBNATCA 6€3 PYCCKOrOBOPSLLEro rmaa, 0gHako ero yciyrm MoXHO
3aKasaTb 1 ONAaTUTb JONOJHUTENBHO.

Bce TypucThl, 3aka3biBalowye TPaHCMopPTHOE 06CNyXMBaHME KOMMaHUN, NOoJlyHaloT B a3ponopTy Mo NPUIETY NOAaPOYHbI HAbop, B KOTOPLI BXOOAT:

* GMPMEHHbIN PIOK3aK;

- Tanckasa SIM-kapTa;

* nanka c none3Hom nHpopmaumnen (Ha KOMHaTy);

+ BecnnaTHas aKCKypcus «3HAKOMCTBO C PErMOHOM>» (OMNMCLIBAET MECTO, B KOTOPOM ByayT oTabIXxaTb NpubbiBlMe: baHrkok, MatTaiis, MxykeT nunn Camyn).

Moxanyiicta, pekoMmeHAaylTe TypucTam NoJsib30BaTbCs NONy4eHHOW Talickoii SIM-kapToii Anga cBA3u ¢ HamMM.
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ODOPMJIEHUE 3AABKU YEPE3 OTAEJ/1 BPOHUPOBAHUA

[na npaBwibHOM M onepaTuBHO 06pPabOoTKM BaLUMX 3asiBOK MPOCUM YKasblBaTb BCE CEPBUCHI, Reservation Form
noafiexatlme 6poHMpoBaHuio. Mpu nogaye 3asiBkM COOBLLANTE NOMHbIE MOAETHbIE JaHHble (HOMep Please, book for our tourists the following program:
peiica, naTa 1 Bpemsa npuneta B TaunaHg / Bolneta u3 Tamnanga), naxe ecnv 6unetbl HAXoAATCA B .

Tour Agency: Ha3BaHune KOMMaHWM Ha aHTINIACKOM A3blKe
«JINCTE OXNOAHUS».

Mr. Moroz Andrey

Tourist names: Mr. Moroz Svetlana
O¢OPMJ'| EHUVE 3A9BKN YEPE3 CUCTEMY OHnAﬁH_ Chd. Moroz Anton (01/02/2008) — o6s3aTenbHo yka3sblBanTe faTy poxaeHus pebeHka
BPOHUPOBAHU4A Accommodation: 1 DBL + Chd E-bed

Hotel: Thai House Beach Resort (Samui), Deluxe Room Garden View
PaboTa B cucteme OHHaVIH-ﬁpOHMPOBaHI/IFI SAYAMA Luxury OOCTyNHa TOSIbKO 3aperncTpupoBaHHbIM Check in: 03-08-2011 ‘ Check out: ‘ 09-08-2011 ‘ Meal: ‘ ABF
areHTcTBaM. [lns 4OCTyna K JaHHOW cucTeMe HeobX0oayMbl MEPCOHASIbHBIE JIOMMH U Naposib. YTobbl UX _ _ _
nony4nTb, TPeByeTcs 3anoHNTL 3asBKY Ha perncTpaumio Ha caviTe: http://ru.sayamaluxury.com/request Hotel: Chaweng Buri (Samui), Superior
B0 HaNpaBUThL 3aMpPOC Ha ANEKTPOHHLIN aapec: online@sayamatravel.com. Check in: 09-08-2011 | Check out: | 14-08-2011 | Meal: | ABF
AreHT, MOJyYMBLUMIA MNEPCOHasbHbIE JIOMMH M NapoJlb, MOXET CaMOCTOATENIbHO OCYLLECTBNATb Hotel: Prince Palace (Bkk), Superior
KOHTPOJIb CTaTyca 3asiBKu, paccynTbiBaTh M GpoHMPOBaTL Typbl. OH MMEET BO3MOXHOCTb NPOBEPSATHL Check in: 14-08-2011 Check out: | 16-08-2011 | Meal: ABF
Hannyne MecT B OTeNsX, CreumnanbHbIX NPeAnoXeHNn, OCTAaHOBOK Npodax. Takke areHT nosnyyaet BKK Air. - Bkk htl 03-08-2010 Group
OOCTYN K JOKYMEHTaUMn: UHBOCY, Bayyepy. Need Bkk htl - Bkkair  08-08-2010 wn

Transfer: Samui air — Samui htl. 08-08-2010 Individual
BAXHO! /115 cBOEBPEMEHHOW OpraHn3aumnmn TpaHcdEPOB NONETHbLIE AAHHBIE AOIKHbI ObITb MOMYHEHbI (group transfer) Samui htl — Samui htl  14-08-2010 mnu
HaMu He MeHee 4eM 3a 2 JHSA [0 NPUBLITUS TYPUCTOB. Samui htl — Samui air 16-08-2010 Package

Group

BAXHO! B nocnegHee Bpems yHaCTUIMCh Clyd4an CaMOCTOATENBHOrO OOMEHa HaluMmMmn TypucTamm . Grand Palace vnn
aBMabuneToB Ha penckl No TannaHay, B pe3ynbrare 4ero C Halel CTOPOHbI MM He Bbin NpeaocTasieH Excursions: Need Samui City Tour Individual
TpaHcoep. B cBA3M ¢ 3TMM HaAcTOATENbHO MPOCKMM Bac MpeaynpexnaTs TYPUCTOB: eCAn Mo Kakown- Pag:ge
JIMBO NPUYMHE (MO XEeNaHWIo MYTELLECTBYIOLLMX, MO MHALMATBE aBUAKOMIMAHUN U MP.) Y HUX MEHSIETCS Alr fickets: Neod Bk — Samui - BKK (eAV crielknacc - Mpoch6a yKasoisath)
[ata u/unu BpeMsi BHYTPEHHUX NepeneTos no maplipytam baHrkok — Camymn — BaHrkok nnm baHrkok . - -
— [xykeT — BaHrkok, oHW A0JXHbI HEMPEMEHHO 1 6e3oTnaraTtesibHO yBeaoMntb 06 aTom SAYAMA Arrival on: 03-08-2010 Flfght: LH931 06:05 Afrport: BKK
Luxury no TenedoHy KOHCLEPX-CIyXO6b! A5 UBMEHEHW B OpraHu3aumm TpaHcdepa. Departure on: 16-08-2010 Flight: LH932 08:30 Airport: BKK

Form of payment: | INVOICE

KOHCBEPX-CJ1Y)KBA: +66 89 009 50 00

Puc. 1. Pe3epBaunoHHasa popma

Ecnu Bbl GpoHUpPYETE Typbl HA OCTPOB YaHr, 06s3aTenbHO y4YUTbIBANTE, YTO MOCAEOHWIA NapoMm C

marepuka Ha ocTpoB oTnpasnseTcsa B 18:00, a 3Ha4mT, TYypUCTbI A0SIXHbI BblexaTb U3 asponopTa unu otens baHrkoka nnuéo Matraiin o 13:00. MepBbIit e NnapomM ¢ OCTPOBa HAa MaTepuk OTnpasnaseTcs
B 6:00, cnegoBaTensHO, TYpUCThl NpubyayT B aaponopT baHrkoka nnuv MatTaiiv He paHee 12:00. PekomeHayem cOCTaBnaTb Typ Takum 06pa3om, 4TOObI nepes, noceLeHnem oCTpoBa YaHr 1 nocne Hero
TYPUCTbl OCTaHaBNnBanuco B lMNattalie nnn baHrkoke.

Mockonbky oTenu B Oro-Bocto4Hoii A3umn He umeloT opuLmnanbHOM 3Be3AHOCTN MEXAYHapPOAHOro o6pasua, Mbl NpeAocTaBAsSeM NPUMepPHYIo knaccudukaumio roCTUHNL, U YKa3aHHbIe
HaMUn OLLEHKMN OTeneii He NPETEeHAYIOT Ha NOJIHYI0 OG0 bEKTUBHOCTD.

Mpu 6POHMPOBaHMMN TYPOB, NOXAaNyNCcTa, MOMHUTE, YTO MHOTME OTENN NOATBEPXAa0T HoMepa Twin (C ABYMS KpoBaTaMU B HOMepe). [Jaxe npu 0cobbix 3anpocax (CKaxeM, A1 MOSIOA0XEHOB) HoMepa
C 0HON ABYCMNanbHOM KPOBAThLIO MPEAOCTaBNAOTCS TOLKO MPY YCIOBUM HAJIMYUS TAKOBLIX HA MOMEHT MOCEeIeHUs.

Be3ycnoBHo, oTenu crapaloTcs NpeaocTaBNsATh pa3MelleHne, MakCuManbHO COOTBETCTBYIOLEee 3anpallMBaeMoMy, OHAKO Mbl HE MOXEM rapaHTUpPoBaTh aGCOMIOTHOIO BbIMOJIHEHUS
nMu TpeGoBaHuii TypucToB. PoxaecTBeHCKUe, HOBOrogHue U apyrue Tematuveckue otesnbHble YXXuHbl (gala dinner), ykasaHHble B Tapudax, aBnaioTca o6a3aTenbHbiMU. TypucTbl
OnJIa4YMBaloT MX CTOMMOCTb A0 npue3aa B TaunaHa. Tem, KTO He ONIaTUT 3TU YXKUHbI, HOMEpPa B OTeJie NPeAoCTaBNATLCA He OyayT.

i ’ATA GLOBAL BROKER GSTC

<%= micebook. ACTE oQ; N @ www.sayamaluxury.com
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NOATBEPXAEHUE BPOHUPOBAHUSA U BbICTABJIEHUE CHETOB

Mocne noaTBepXAeHUs 3as9BKU MeHeKepoM oTaena 6poHMPOBaHNS UM CUCTEMOW OHNaH-GpOoHNMPOoBaHUS Bam ByaeT BbICTaB/eH AeTannanpoBaHHbiii cieT (Proforma Invoice) 3a npuobpeTaembiii Typ.
OGpaTuTe BHUMaHUe: onsiaTa 3akasa fo/kHa 6blTe NPon3BeAeHa A0 AaThl, yka3aHHOM B cueTe. B NpoTMBHOM cliyyae oTeniv MoryT aHHyNMpoBaTh 6pOHMpPOBaHue 6e3 yBeAOMIEHUS.

BAXHO! Cymmbl, yka3aHHbIE B CHETE, HE BKJIOHAIlOT B cebs 6aHKOBCKME 1 npo4yme c6opbl. Bce pacxoabl, CBA3aHHbIE C NEPEBOAOM AEHEXHbIX CPEeACTB Yeped 6aHK (Bko4as KOMUCCUN GaHKOB-
KOPPECNOHAEHTOB), HECET NNaTesnbLUMK.

Y1066l MMHMMM3MPOBATbL PACXOAbl KJIMEHTOB, PEKOMEHAYEM B Ka4eCcTBe 6aHKOB-KOPPECMNOHAEHTOB NCMONL30BaTh CleayloLme GUHaHCOBbLIE YHPEXOAEHUS:
+ BANK OF AMERICA (SWIFT: BOFAUS3N);

+ BANKOF NEW YORK MELLON (SWIFT: IRVTUS3N);

+ CITIBANK N.A., NEW YORK (SWIFT: CITIUS33);

+ DEUTSCHE BANK TRUST COMPANY AMERICAS (SWIFT: BKTRUS33);

+ HSBC BANKUSA, N.V. (SWIFT: MRMDUS33);

+ JPMORGAN CHASE BANK, N.A. (SWIFT: CHASUSS33);

+ WACHOVIA BANK N.A. (SWIFT: PNBPUS3NNYC);

+ STANDARD CHARTERED BANK (SWIFT: SCBLUSS3).

Onnarty MOXHO NPOM3BECTUN C MOMOLLLbIO:

+ 0GaHKOBCKOro nepeBopa;

+ cucTtembl nnartexemn PayPal;

*  KpeAuTHOWM KapTbl (TpeaBapunTesibHO 3anonHmMB GopMy aBTopusauunm).

[Mocne nonyyeHus onnatel MO CYHETY Mbl BbilwieMm BaMm Bay4dep (Voucher Form) ¢ ykazaHmem Bcex AaHHbIX Typa, Bko4as umsa TypmucTa (customer name), HasBaHue otens (hotel) u ero agpec
(address), paty pernctpaumm B otene (c/in date), paty seiceneHuns na otens (c/out date), Tun pasmewteHma (room; O4HO- UK ABYXMECTHOE), KaTeroputo Homepa (roomtype: ctTaHgapTHbLIN, IIOKC U T.A,.),
KONMYecTBO Ho4ven B oTene (overnight), nutaHue (board), a Takxe 4ONOAHUTENbHbIE YCNYTU, NPUOOPETEHHbIE Y HALLIE KOMMNaHuK (TpaHchep U3 asponopTa 1 B adpOonopT, BKIIIOYEHHbIE 9KCKYPCUMN).
CueT aBnsieTcs noaTesepxaeHnem npnodbpeteHns y SAYAMA Luxury Typa co BCeM KOMMIEKCOM YCNyT, a Bay4yep — noaTesepxaeHmem 6poHMpoBaHNs OTens u Apyrux ycnyr, a Takxxe ux onnaTtbl.

Bce Hawum Tapudbl SBASIOTCH HETTO, HE NPpeAyCMaTPUBAIOT CKUAOK Ui Komuccuin. Tapudbl KOHPUAEHUMANBHbI U HE NOAJIeXaT pas3rjalleHUIo APYyrMM KOMNaHUaM unm Typucrtam, a
TakKXe He MOTyT GbiTb ONy6/IMKOBaHbl 6€3 HaL,eHOK.

BPOHUPOBAHUE ABUABWUJIETOB

Hawwa komnaHus B 60JIbLUNHCTBE CllyYyaeB He 3aHMMaeTCs opraHm3alLmen MexayHapoaAHbIX NepeneToB KIMEeHTOB U3 MyHKTa OTnpas/ieHns B TaniaHm, Tak Kak ABAseTcA NPUHUMAIOLWUM TYPUCTUYECKUM
onepaTtopoM 1 CrneumanmampyeTcs Ha LUMPOKOM CMeKTPe Ha3eMHbIX YCyr, a Takxe Ha aBuanepenetax B npegenax tOro-BoctouHoi Asuun. MoxkanyiicTta, 6poHMpyYys GuneTbl Ha camoner,
YTOYHSIATE MX CTOMMOCTb Ha MOMEHT 3aKa3a: aBMakOMMaHUU MOryT B JI060 MOMEHT U3MeHUTb Tapudbl HA BHYTPEHHNE N MEXAYHAPOAHbIe Pelickl U3-3a konebaHus TOMIMBHBLIX U APYruX
c60poB. MNoBbIWEHNEe LeH MOXEeT KOCHYTbCSA He TOJIbKO HOBbIX 3aKa30B Ha GusieTbl, HO 1 BUNeTOB, KOTOPbIE YXe 3a6POHMPOBaHbLI, HO €Lle He BbinucaHbl. Bo nsbexaHvne HenpusATHbIX CUTyauui
3apaHee pasbsACHAKTE TYpMUCTaM BCE HI0AHChI OMJiaThl U NOATBEPXAaTe HaM BbINUCKY OMIETOB cpady Noc/e TOro, kak TYpUCThl NoATBepAAT Bam NpuobpeTeHue Typa.

Cnucok TypucToB, KOTOPbLIM Halla koMnaHus 6yaeT npuobpeTtatb aBnabuneTbl Ha BHYTPEHHWE MepenieThl, AonxeH OblTb NpefocTasBfieH 3abnaroBpemeHHo. Mocne BbINUCKKM BUNETOB Kak Ha
BHYTPEHHUE, TaK 1 Ha MeXAyHapoaHble peiickl pamMuinm B HUX U3MEHSITb HeJb3sl, 8 OTMeHa 1 NepebpoHNpPoBaHMe 3akasa (B TOM 4MCie 0TKa3 OT BbIKYMJIEHHbIX HAMW GUIEeTOB Mo Ballen 6poHM)
noBJeKkyT 3a co60i WwTpadHble caHKuUKM aBuanepeso3ynka. Mpu 3TomM cpok BoO3BpaTa AeHer 3a NpUuobpeTeHHblli GUneT B OTAENbHbIX Cly4asiX MOXeT COCTaBNATbh 3 Mecsua.

CornacHo npasufiamMm 1 npoueaypam aBMakoMnaHuii CTOMMOCTb aBnabuneTta He MoxeT ObiTb Ha 100% noaTeepXxaeHa 4O TEX NMOpP, NOKa OH He BbiNnucaH (onnadveH). CtaHpapTHas npouenypa
BbINUCbIBAHMS aBMabNNETOB Hallel KOMNaHnen npeanonaraeT NOATBEPXAEHME BaMM 3aKa3a HalMM MeEHeOXepaMm.
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BU3bl, TAMOXXH4

Mpocum Bac TWATeNbHO U3y4nNTb NpaBua nepecedyeHns rpaHuubl Tannanga ons rpaxnaH Bawein cTpaHbl (Mo nacnopTy). HanomuHaem Takxke, YTO Halla koMnaHus He obecnedynBaeT
BN30BOE COMPOBOXAEHMEe 019 OTNpaB/ieHMs TYPUCTOB B APYyrve CTPaHbl, MO3TOMY €Cnu Bbl popMmpyeTe KOMOMHUPOBAHHLIE TypPbl, BHUMATENIbHO 03HAKOMbLTECH C BU30BLIMU NpPaBuiaMu
BCEX rocyaapcTB (Mbl 9TUM 3aHMMAEMCS KOHCY/ILTATUBHO U TOJIbKO MO 3anpocy).

Ang nepeceyeHus rpaHnubl TannaHga cpok AecTBUsS nacnopra TypucTa A0JDKEH ObITb He MeHee 6 MecsueB OT NIaHNMpyeMoii AaTbl Bbie3aa U3 KOpoJieBCTBa.

MpaxpaHam PP un YkpauHbl, nepecekawowym rpanuuy TamnaHga ¢ Typuctudeckon uenbio (0o 30 aHelt npebbiBaHus), Bu3a He Tpebyetcs. paxpaHe gpyrux ctpaH CHI gonxHbl
3a6/1aroBpeMEeHHO NoJly4YnTb BU3Y B KOHCYNIbCKUX yupexaeHuax TaunaHga 3a pyoexom. MNpaxaaHe KasaxctaHa u Y3bekmcTaHa Takxke MOryT Nosy4muTb TYPUCTUYECKYIO BU3Y Mo npunety (Visa
on Arrival, Ha 14 gHeli npebbiBaHUS B CTPaHe) 3a AOMOSHUTENbHYIO NaTy.

MpaBuna nony4yeHusi BU3bl N0 NpuneTy
MpaxpaHam KazaxcTtaHa 1 Y3bekucTtaHa BU3bl BbAAOT Ha cheumanbHOM cTolke ¢ Haanuckto Visa on Arrival, roe Heob6xoaumo NnpeaocTaBuTb:

e pacnopt
(nencTBmnTeNbHbI HE MEHEE 6 MEeCALLEB OT NJIAHNPYEMOI AaThl Bhle3ga n3 TannaHna);

¢ 1 ¢poTorpadpuio 3x4 cm
(coenaHHylo He paHee 4eM 3a 6 mecsaueB 0,0 0POPMIEHUS BU3bI);

e Konuio obpaTHoro 6unera
(MMMUrPaLMOHHBIE CNYXObl MPOBEPSAIOT AATY BblIETa U3 CTPaHbl; KCEPOKOMUIO MOXHO CAeNaTh B a3pOonopTy Unuv 3apaHee);

® NMMUIrPaLUOHHYIO KaPTO4KY
(kak NpaBwUNO, BbILAETCS M 3aMOJSIHAETCS B cCaMoneTe);

* BMW30BYIO aHKETY
(3anonHsAeTCca CaMOCTOATENBHO OT PYKU);

e BU30BbI cO0p B pasmepe 2000 6aToB
(npumMepHo $65) Ha YenoBeka, onnarta NPoM3BoANTCA B GaTax.

Mo npunety B Tannang roctsM HEO6XOAMMO CAMOCTOATENbHO MPONTM NACMOPTHbIM KOHTPOb 1 30HY TAMOXHW. [10 MPOX0XAEHMS MACNOPTHOrO KOHTPOJIS CeAyeT 3an0ofIHUTb UMMUMPALVNOHHYIO
kapTouky. O6bI4HO €€ BblOAIOT B CAMONETE, HO MOXHO B35Tb JIOKYMEHT M HEMNOCPEACTBEHHO HA CTOMKE NACNOPTHOro KOHTPOAS. 3anofHalTCcs 06e YacTu — Ha Bbe3a, 1 Ha Bble3,. YacTb Ha
Bbe3z 3abupaeT kKoHTponep. OcTaBLYOCS YaCTb MMMUIPaLVOHHOM KAPTOYKN BaXKHO COXPaHUTb /1 NPeAbsaBAEHNs HA NaCnNoPTHOM KOHTPOJIE NMpuY Bble3ae 13 CTPaHbI.

lMocne NpoxoXaeHs NacnopPTHOro KOHTPOS 1 NoydeHns 6araxa TyprCTbl NonagaloT B TAMOXEHHYIO 30HY, e MOXeT 6bITb NPOM3BEAEH BbIOOPOUHbLIM OCMOTP. [NpaBmna NnpoBo3a KPYMHbIX
[EHEXHbIX CYMM, JOPOrvX IOBENVPHBIX U3OENVA N NPOYNX cneumduyeckux NpeamMeToB Npocbba YTOUHATL Y OuLManbHbIX CTPYKTYP TannaHaa (TaMOXeHHOW CiyxObl). [poBO3 CNMPTHBLIX
HanNUTKOB 1 TabayHbIX U3OENVIA PErNaMeHTUPYETCS.

Bonee noapoGHyI0 N akTyanbHYI0 MHGOPMaLUIO MOXXHO NONY4YUTb Ha caiite TaMoXeHHoI cnyx06bl: www.customs.go.th. LLitpad 3a npeeBbiLueHne gonycTumoro ass BBO3a
KonuuyecTBa TaGayHOM M ankorosibHOW NPOAYKLUMU MOXET cocTaBuTb Ao $800. HanomuHaem Takxe, 4to ¢ 01.06.2007 3anpeLieHo NPOHOCUTb Ha GOPT caMmoneTa B Py4HO#
Knapgu nioOble XnUaKocTu (Ayxm, Ae3040paHThbl, Jlaku, JIOCbOHbI, BOAY, CMMPTHOE U T.N.) 06bemMom Oonblie 100 mn anga kaxaoro HammeHoeaHuus. C 2017 r. Ha TeppuTopuUn
TannaHpa cTporo 3anpelieHbl BBO3, NUCMOJIb30BaHNE, XPAaHEHUE N HOLLUEHUE 3JIEKTPOHHbIX CUrapeT U UX aHaJIoroB, a TaKXke CneuuanbHbIX XXUAKOCTEN ANS 3TUX YCTPOUCTB.
Hapywurenei xaeT wrpad v/vnm TiopemMHoe 3akiilo4ueHme cpokom ao 10 ner.

HanomuHaem Takxe, 4to ¢ 01.06.2007 3anpeLLeHo NPOHOCUTbL Ha BOPT camorieTa B Py4HON Kaam nodble XUAKOCTM (Ayxn, 0e3040paHTbl, Naku, NOCbOHbI, BOAY, CANPTHOE U T.M.) 06beMOM
6onbwe 100 Ma 4na Kaxaoro HaMMeHOBaHWS.
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BAXKHO!

MwurpaumnoHHas cnyx6a asponopTa B BaHrkoke MoXeT NpocuTb NMpuieTaioLLmx
TYPUCTOB MpPEenbsiBNifiTb  Ha/IMYHble [AeHbr UM BGaHKOBCKME — KapTOYKM
(MMHUMarnbHas cymma Ha yenoBeka — $500), a Takke o6paTHbIM GuneT ans
BblneTa ns3 TannaHga.

Bonee noapobHyto 1 akTyasbHY0 MHGOPMALMIO OTHOCUTENTbBHO UMMUIPALMOHHBIX
npaBua  MOXHO nonyuntb B WmMmurpaumoHHori  cnyxOe  Tamnanpa:
www.immigration.go.th Hawa «komnaHua He HeceT OTBETCTBEHHOCTU 3a
DEVICTBUS IMMUIPALIMOHHBIX 1 TAMOXEHHbIX Cnyx® TavnaHoa U U3MeHeHus1 B
MMMUIPaLNOHHOM 3aKOHOAATENbCTBE KOPOEBCTBA.

PASMELLEHUE B OTEJIE

loctu, NpubbIBLLME YTPEHHUMM peincamMu, 3acensaioTca B OTe/b NULLb MOCe
14:00, a 3aBTpak M NPeaOCTaBNAETCA TONILKO Ha CNeayoLni AeHb.

Mpwv Hannuynm cBOBOAHBLIX HOMEPOB OTENN MOIYT 3aPEerncTpMpoBaTb rOCTEN A0
14:00, ogHaKko 3TO He rapaHTUpyeTcsl, 0COOEHHO B MEPUOL, BbICOKOIO CE30Ha.
Ecnun xe knveHTbl onnaymeBaloT NpeabiayLlylo HoYb (PakTUHeCKn — MOSHYIO
CYTOYHYIO CTOMMOCTb HOMEpPA), OHU rapaHTMPOBAHHO 3aCEeNSIOTCS B OTENb A0
14:00 n nonyyaloT 3aBTpaK.

Buicenenne n3 otensa npoucxoamt oo 12:00. Mo3aHuii Bble3n, OpoHMpYeTCs
1 ONJla4yMBaETCs A0MNOSIHUTENBHO (B BONBLUMHCTBE OTENEN nnarta cocTaBnseT
50% cyTo4HOWM CTOMMOCTHU C BbiceneHuem o 18:00).

Moxanyiicta, npegynpexpanTe Bcex TYPUCTOB, 4TO MNPU 3aceneHnun um
notpebyeTcs BHECTU OEMNO3UT YCTAHOBJIEHHOIO OTENIeEM pa3mepa 3a MUHU-
6ap, TenedoHHbIE Neperosopsl 1 T.M. Ecnu 3a Bpems npoxueaHus B oTene
TYPUCTbI HE BOCMOJNIb3YIOTCA YC/yramu, Ha KOTOPbIE pacrpocTpaHsscs
[eno3uT, BHeceHHas cymma OyaeT Bo3BpalleHa UM npu BbiceneHnn. MHorune
oTenn Takxe MoryT notpeboBaTb KpeauTHble KapTbl 419 6JI0KMPOBaHUSA CyMM
[Eerno3nToB Ha HUX; BO3BPALLEHME 3TUX CPEeACTB MOXET 3aHSATb A0 4 Hefeb.
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Puc.2. O6pa3sel, 3anofiHEHNS UMMUIPALIMOHHOW KapTOYKM

Puc. 3. O6pa3seL, 3anosiHeHWs aHKETbI A5 MONyYEHUs]
BM3bl MO NPUNETY

06s13aTenbHO ykasbiBanTe TYypUCTaM Ha TO, 4TO B BaHrkoke NpuMHAT 4OCTaTOYHO KOHCEPBATMBHbIA CTUIIb OAEXAbI, MPUYEM KakK OJisi BbIXOAA B FOPOA, TaK U Afis npebbiBaHnNs B TOCTUHULE.
OpeBaTbCs Tak, Kak Ha MOPCKUX KypopTax TamnaHaa, B CTOJSIMLE KOPOJIEBCTBA HexenartesibHo. OCoBeHHO CTporuii opecc-ko, NpeayCMOTPEH NPU NOCELLEHMNM PENTUITMO3HBIX CBATbIHL U
KoponeBckoro ABopua: nneyn, KoNeHn 1 Ntk 0683aTesibHO A0MKHbI OblTe MPUKPLITHI, MO3TOMY LLUOPTbI, MUHU-I06KN, BEPXHASA oaexaa 6e3 pykaBoB 1 06yBb 6€3 3aAHMKOB HENPUEMIIEMBI.
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NMPUJIET U BbUIET

BcTpeya TypucTtos, npuneTtesLlunx B asponopT CyBapHabxymu (BaHrkok) MexayHapoaHbiMn peiicamMu, NpomMcxoauT Ha 2-M YpoBHe Y BbixofoB C 1 B; npuneTeBInX BHYTPEHHUMW peicamm
— Ha 2-M ypoBHe Y Bbixoaa A. TypucTbl, KoTopble, NpnbbiB B BaHrkok, AomKHbI NPoAo/iXnTb nyTewecteue (Ha MNxykeT, Camyn 1 Ap.), nocne nNpoxoXaeHus TaMOXEeHHOr0 1 NacrnopTHOrO
KOHTPOJISt MOIYT CAMOCTOSITENIbHO NMEPENTU B CEKTOP BHYTPEHHMX NEPENETOB 1 Aasiee Ha PErMcTpaLmio CBOEro perica.

Mpy BOSHUKHOBEHUN KaKUX-NINOO0 3aTPyAHEHUA TYypMCcTaM HE0GX0AMMO CBA3aTbCS C HALLMMM NPeACTaBUTeNSIMU (A1 3TOro HY)XHO 0693aTeNibHO UMeTb Npu ce6e Homepa ux
MOGUIIbHBIX TeNnePOHOB) UM NOKa3aTb CBOW OuneT No6oMy COTPYAHUKY a3ponopTa, 4ToObl TOT HanpaBuJ UX K MECTY permcTpauum Ha peiic.

B cnyyae 3apepxek BbUIETOB MeXAYyHAPOAHbLIX PEACOB NPOCUM Bac coobLuaTb HaM 000 BCEX M3MEHEHUSIX cTaTyca peiica. Kpome Toro, npocum MHGOPMMpPOBaTh OTAEN OBPOHMPOBaHUS
(hrd@sayamatravel.com, info@sayamaluxury.com, infocall@sayamatravel.com) o nopsiake ¢duHaHcoBOro obecrnevyeHnss AOMNOJNIHNTENbHbLIX YCIYr, CBSA3aHHbIX C 3a4ePXXKOoi pelica (onnarta
NPOXWBaHWSA, MUTaHNS, TPAHCHEPOB, HOBbLIX BHYTPEHHNX OMNETOB 1 T.4. 32 CYET TYPUCTOB UJIN areHTOB).

Mpaduk paboTbl Hawero odpuca (No mectHomy eBpemenu, GMT + 7):
* noHepenbHUK — NATHMUA — ¢ 9:00 go 20:00;
« cyb6oTa — ¢ 12:00 go 17:00;
* BOCKPECEHbE — BbIXOAHOMN.

Mpu HanVuMM cpoyHO HPOPMaLMK Npockba CBA3LIBATLCHA C HAMU MO TenedOoHy KOHCbePX-CiyX0bl: +66 61 440 04 44.
Ecnn nndopmaums ot areHToB (ckaxem, 06 M3MEHEHUN pacnncaHns perca) He OyAET NonyvyeHa BOBPEMS, TYPUCTbI PUCKYIOT OCTaTbCs B a3ponopTy 6e3 ConpoBOXAEHNS.

BOMPOCbI BESOMACHOCTU TYPUCTOB

nOCKOJ’Ibe Halwla ¢ BaMu 3agada — cpenatb I'Ipe6bIBaHVIe TYpPUCTOB B TannaHge He TONbKO NMPUATHbBIM, HO ” 6e30nacHbIM, y6e,u,|/|Teano npocuM Bac ocob60 O6paTI/ITb BH/MaHNEe Ha
cneanylouime MOMEHTbI:

- lMpepynpexpaiiTe TYPUCTOB, YTO HE CTOUT MOKYMNaTb 3KCKYPCUWN HA YNNLIE UM B MHOFOYUCIEHHBIX MECTHBIX TYPUCTMYECKMX BI0p0o, KOTOpbIe npeasiaraioT noe3aky no 6osee HU3KUM
LleHaMm. 3a4acTylo 3KOHOMUS IOCTUrAETCs 3a CHET UCMONb30BaHWS MNI0X0 060PYA0BAHHOIO UK CTAPOro TPaHCMNopTa, ype3aHHOM NporpamMmMbl, OTCYTCTBUSI CTPax0OBaHWs 1 crieuyanbHbIX
JIMLLEH3UIA (MPY 3TOM MOLLEHHWKW BCEraa roToBbl NOKa3aTb NOAAEbHYIO), PYCCKOrOBOPSLLEro rmaa u T.4. B nocnegHee Bpems yd4acTunuck ciyydam pa3bupaTtenbCTs B NOAMLMM MO UTOram
TaKMUX KyCTapHbIX 3KCKYPCUI (KOHDANKTbI C r’MAaMU-NPOBOAHNKAMUW, OTPABEHUS, faXke aBapun TPAHCMOPTHLIX cpeacTs). B cnyvyae TpaBm, MHOro yuwep6a 34,0pOBbIO UM MOJTy4eHus
MaTepuanbHbIX YObITKOB BCNIEACTBME MOCELLEHUS IKCKYPCUiA, KYMJIEHHbIX B HEJIMLLEH3UPOBAHHbIX Y/IMYHbIX areHTCTBaX UM Y HEM3BECTHbIX nul, HU SAYAMA Luxury, Hu
cTpaxoBasi KOMMNaHUS He CMOryT OKa3aTb MOMOLLb B yperyimpoBaHun KOHGJIMKTa U KOMMNEHCUPOBaTb TYPMUCTaM YPOH.

° PeKomeH,u,yﬁTe TYypucTam BO BpeMsa 3KCKYPCUN HEYKOCHUTENIbHO NPUAEPXMBATLCA NpaBun 6e3onacHoCcTu, 0 KOTOPbIX PaCCKaXeT rma. Oco6y|o OCTOPOXHOCTb cnieayet cobnopaTtb TeM,
KTO BXOOWT B rpynny pucka: niogam C M36bITOYHBIM BECOM, NMPEeKNoOHHOro Bo3pacTa, cTpagarowmmm cepaevyHo-cocyanctbiMm n apyrmuMmm XpoHN4eCkKnmMmm 3aboneBaHMaIMH, 6epeMeHHbIM
XXEeHLWWHaM U T.4., — NOCKOJIbKY B YCNNOBUSAX XXKapPKOro 1 BJIaXKHOIo KnnmaTta, a TakXXe Nnpu NoBbILLIEHHbLIX HAarpy3kax, BO3HUKaKLWKMX B NyTeLWeCTBNAX, BEPOATHOCTb yXyAlLleHNda 300Pp0BbsA
3Ha4YUTENbHO BO3pacTaeT. PerynsgpHo HanoMuHamTe KineHtam o Heo6X0AUMOCTUN BHUMATENbHO ClieauTb 33 AeTbMU U HE BbIlMyCKaTb X U3 NMONA 3pEHNA.

+ B nocnegHee Bpems Ha goporax TavnaHga BUHOBHMUKAMW aBapuii YacTo BbICTYMNANM HETPE3Bble YHaCTHUKU OBMXKEHUS. B cBA3M C 9TUM NpaBUTENIbCTBO KOPOSIEBCTBA MPUHSIO 3aKOH,
BO3OpaHSAOLWWIA pacnuTme NoObIX CNUPTHLIX HANWTKOB, B TOM YUCNEe N1Ba, B TpaHCnopTe. ATOT 3akoH BCcTynun B cuny 8 aBrycta 2012 ropa. Ero nonoxeHus KkacatoTcs He CTOJbKO
Tex, KTO HaXoAMTCH 3a pysieM (3anpeT Ha BOXIOEHWEe B HETPE3BOM COCTOSIHMM — Belllb caMO cOO0li pa3ymMeloLlasncs), CKobKo 06bIYHbIX Naccaxupos. Hapywmtenam rpo3ut nnéo
TIOPpEMHOe 3aKJllo4eHue CPpoKoMm Ha 6 mecsauee, nmbo wrpad B pasmepe Ao 10 000 6aTtos (npumepHo $285). Takke HaCTOATENIbHO HEe peKoMeHAyeM TypucTam 6paThb B
apeHAay MOTOLMKIIbl — 00bIYHO OHU He 3aCTpaxoBaHbl, MO3TOMY J1l06as, Aaxe He3HaYUTe NIbHasa aBapusa He OyaeT KOMMEeHCUpOoBaHa.


http://ru.sayamaluxury.com

1S0 9001:2008

* K.
AYAMA NMAMSITKA ATEHTY

LUXURY TRAVEL

KOHTAKTbI
lonosHom odpuc B NaTtTaine

OTpen npopax:

PykoBoguTenb otaena — hod@sayamaluxury.com

BpoHnpoBaHue akckno3unBHbIX U VIP-TypoB — info@sayamaluxury.com
OnnaliiH-6poHnpoBaHne — online@sayamatravel.com

Ten.: +66 33 678 505

dakc: +66 38 373 379

= WhatsApp: +66 86 155 98 92
@ Viber: +66 86 15598 92

& Skype: Info_sayamaluxury
& ICQ: 363264363

Mo Bcem BonpocamM, BO3HUKAIOLLUM Yy Baluux TypucToB B TannaHpe, obpawaiitecb no renegpoHam:
+ KOHcbepX-cnyxba: +66 61440 04 44
+  OTAEen KOHTpons kadecTBa: +66 84 362 99 26

MpepcTaBUTENU-KOOPAVHATOPLI B a3PONOpPTY:
+66 84 362 99 17 (nexypHblil NnpeacTaBuTesNb B aaponopty CyBapHabxymu)
+66 81 295 01 30 (mexypHbIin NnpeacTaBuTeNb B aaponopTy lNxykeTa)

PykoeoacTteo
O6LLme BONPOCHI COTPYAHNYECTBA, a TakKe BONPOCHI, CBAI3AHHBIE C KAKMMU-NINOO0 CNOXHOCTAMMU, Xanodamm, KOHPINKTHEIMU CUTyaLmsaMmn B paboTe
C HaWMMW MeHeaxXepamu, KOMMNEeTEeHTEH peLlarb:

FeHepanbHbIV MEHeaXXep
Ten.: +66 84 362 99 23
E-mail: gm@sayamatravel.com

I'Ipocn;6a C MOHMMaHNeM OTHECTUCb KO BCEM MYHKTaM 3TOro A4OKyMeHTa — BCE OHM COCTaBJ/iIEHbl HA OCHOBE pealibHbIX I'IpO6J'IeMHbIX cuUTyaumin, C KOTOPbIMU HaM MPUXOAUIOCh CTaNKMBATLCS.
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